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n the June/July 2017 Louisiana
Bar Journal, Judges and Lawyers
Assistance Program, Inc.’s (JLAP)
Board President Mark C. Surprenant
published an article highlighting the positive results of JLAP’s 2015 Independent
Performance Audit. The Audit specifically
examined JLAP’s protocols and clinical
standards in its formal monitoring cases referred to JLAP by outside entities, including the Office of the Disciplinary Counsel
(ODC) and the Louisiana Supreme Court’s
Committee on Bar Admissions (COBA).
As certified by the Audit Report, JLAP’s
formal monitoring services utilize appropriate clinical standards to reliably increase the
individual’s probability of recovery without
recidivism while also helping to protect the
public from the harm that impaired professionals can cause. The Audit was a valuable
step in confirming JLAP’s standards in cases involving formal monitoring due to referrals from the ODC and COBA and wherein
there is need to prove one’s fitness to practice by clear and convincing evidence.
But the Audit only tells a part of JLAP’s
story and reflects only a portion of JLAP’s
services to the profession. Even though
JLAP’s formal monitoring services draw a
lot of attention in some quarters, those services are actually the very smallest segment
of JLAP’s case load in terms of actual client
numbers.
By far, JLAP’s predominant caseload today is comprised of absolutely confidential
matters that do not involve the ODC, COBA
or formal monitoring in order to prove fitness to practice. Instead, most of JLAP’s
cases include people who have reached out
discretely for help proactively and before
there was any incident or allegation of misconduct or harm to the public or the profession.
In its fiscal year 2015-16, JLAP serviced
780 open files, with 650 of them absolutely
confidential cases having nothing whatsoever to do with the ODC, COBA or licensure issues. As such, JLAP has reached
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There is still more work to be done.
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